20 May 2013

RE: Olivia Nagan and The Olive Grove

To whom it may concern,

This serves to confirm that | have trained and worked with Olivia Nagan in the No Apologies
course from Focus on the Family. Olivia is passionate about her work with the youth and over
the years she has faithfully run courses, taught, and helped many troubled teenagers.

She is faithful, committed, positive helpful and hard working. Her passion for youth
development in the communities is tireless. She has faithfully served her community and reached
into other communities as we have needed her. She is trained and able to train others and teach
life skills to help the youth and their families. She not only teaches the principles but she lives
them. In the over 10 years that | have worked with her she has always been an example to me of
her commitment, integrity and helpfulness.

She faithfully keeps me informed about the work she does as Director of the Olive Grove by
sending me newsletters that are inspirational and encouraging.

The Olive Grove has the heart, the passion and experience to change communities.

Should you wish to contact me please feel free to email me on wbolt@iafrica.com.

Yours Sincerely

Denise Boltmann

Training for Focus on the Family Cape Town.
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